
ELECTRIC BIKE COMPANY V. OTHER LEADING EBIKE BRANDS 

COMPARISON OF COMPONENTS AND FEATURES



SUMMARY COMPARISON CHART

Company 

Product Features

Electric Bike Company Other Brands

Motor Warranty 10 years 1 year

Battery Warranty 5 years 1 year

Frame Warranty 10 years 5 years 

Assembly Comes fully built Requires Assembly

Liability

Customers must agree to terms and conditions on LCD screen before each ride and cannot change 
settings without password, which EBC will only give after they sign a liability waiver indicating that 
they have checked with all local and state ordinances allow a class 3 E-bike None

Return Policy 30 day return policy 14 day return policy

Safety Options
Optional electric horn, turn signals, brake lights, high beam/low beam lights, and automatic 

light sensors None

Order Changes Can change their order if the bike hasn't been shipped out No order changes after the order has been placed

Cancellations Can cancel order if the bike hasn't been shipped out and receive full refund 2.5% cancellation fee

Shipping Ships to all 50 states, Canada, and anywhere else in the world
Does not ship e-bikes, batteries, displays, or controllers outside of 
the continental 48 states

Anti-Theft Alarm
A motion sensor is wired into the battery of the bike and when it detects vibration, an alarm goes 
off. Comes with 2 fob keys and a key chain None

Manuf. Location Southern California China

Customer Support 7 days a week support through livechat, emails, and phone 5 days a week support



SUMMARY COMPARISON CHART

Bike Features Electric Bike Company Other Brands

Brakes 2 or 4 piston Hydraulic disc brakes 6/8 models with hydraulic disc brakes, rest are mechanical

Motor 48V 500 Wh nominal with 750 Watt max on all models 36V 350 Watt or 48V 750 watts

Weight 46-62 lbs 46-73 lbs

Battery 48V, 10.5 Ah to 48V, 36 Ah 36V, 11.6 Ah to 48V, 15 Ah

LCD Display Screen Color LCD Display screen with USB charging port in the back, center mounted Color LCD display screen or black/white, center mounted

Charging Time
2-3 hours with 4 amp smart charger. 6-9 hours for C/S (internal charging system with retractable 
cord or 3-4 hours with 48V 4 amp charger)

3-4 hours with 36V 2 amp charger or 4-5 hours with 48V 3 amp 
charger

Max Range (miles) 40-200 (with dual battery option) 35-60

Colors
3 stock colors, but any custom color option can be painted on all parts of the bikes. Corporate 
branding available too 1 to 3 color options

Tires
EBC approved black or brown/white wall standard tires. Optional continental upgrade. EBC Rhino 
tires that are 3" wide with 3 mm of puncture resistance standard on Model R, F and A 1 tire option

Wheel Optional 26" or 24". Standard 24" on Model F and A 27.5" or 20" on folding bike

Front Basket

Bolted to the frame to be more secured. Can support up to 65 lbs of weight. Black or silver stock or 
optional custom color painted in any color. Can be one tone or 2 tone color by painting the outside 
and inner mesh liner a different color

Front rack option or willow basket that straps onto the 
handlebars for usage with small cargo

Rear rack
Welded onto Model C/S with MIK integration or optional HD Mik Rear Rack on other models. Stock 
black or can be painted in any color Different rear racks in black only

Fenders
Optional steel fenders in 3 stock colors or can be painted in any color. Or wooden fenders made of 
maple and walnut with 3 layers of weatherproof coating, or sports fenders on Model R 1 style fender in black only 

Tool Kit

Standard tool kit including: tire sealant, tire patches, allen keys, mini hand pump, CO2 cartridge, 
cable and zip tie cutter, tire levers, Phillip/flat head screwdriver, T25 torque L key, and 16/18 
wrench None



SUMMARY COMPARISON CHART

Bike Features Electric Bike Company Other Brands

Hardware Stainless steel and rust-resistant Prone to rust/corrosion

Front Fork
Rigid or front fork suspension option. Fork suspension standard on Model R and F. Comes in 3 stock 
colors or optional custom colors painted in any color Either rigid or suspension. No option

Seat
300x300x100mm thick, high density foam. Elastomer bumpers for support and comfort. 
Optional black or tan Standard rails and black only

Throttle Optional thumb or half twist throttle Thumb throttle only

Spokes 13-gauge stainless steel, rust resistant, black or silver with all weather brass nipples Black Stainless 13 Gauge Front/12 Rear

Bearings Sealed for longevity and safety over time and essential for service and maintenance Cassette or Exposed

Handlebars Crusier style, mountain bike, or BMX Riser Street Style option 1 style only

Drive Train Direct Drive with 18T cog and 58T chain ring or optional 7 speed derailleur 8 speed 48T derailleur standard

Kickstand Motorcycle grade non-slip sole and wide reinforced rubber foot prevents slipping and sinking Rear mounted; lower quality 

Lights Comes standard with front and rear lights on all models No front lights on folding bikes

Crankset 58T, 170 mm forged alloy 170mm w/46T

Rims Optional red, black or silver. Silver for 24" only. Can be painted a different color as an option Black only

Trim Optional black or silver Black only

Stem Integrated 120 mm, adjustable from 0 to 60 degrees Threadless, 31.8mm, 7 Degree Rise



Electric Bike Company

DELIVERY

Other Brands

Significant labor and assembly requiredArrives Fully Built



Electric Bike Company

Tool Kit

Other Brands

None



EBC uses Tektro Hydraulic Disc Brakes.                   Other Brands uses Bengal Ares 3 or Cable Brakes. 



Electric Bike Company

LCD Screen

Other Brands

Multi-colored Basic Colors



Electric Bike Company

Color options are limitless with EBC’s 

3000 square foot custom paint factory

Color Options 

Other Brands

Send EBC unique color code PANTONE/RAL#



Electric Bike Company

Tires

Other Brands

Quality Rubber E-bike Beading, Reflective Sidewalls 

and Significant Puncture-resistant Technology 

Standard Bicycle Tire



Electric Bike Company

Wheels

Other Brands

6061 High Grade Aluminum, Double-walled Rims Specked 

Specifically for EBC Tires and Utility with In-House Wheel Building

to Insure Perfectly Trued Dished, and Tensioned Wheel Building Quality   

Unknown



Electric Bike Company

Front Baskets
Other Brands

Baskets Attach to Unique Modified Headset to Insure 

Steering and Bike Handling are Never Compromised 

Handle Bar Mounted or Flat Platform Rack as Cables

Interrupt and Can Snag on Cargo in Front Basket 



Electric Bike Company

Rear Racks

Other Brands

StandardIntegrated Lighting and Universal MIK Racking System



Fenders

Other Brands 

Black Only

Electric Bike Company

Unlimited Color Options



Electric Bike Company

Forks
Other Brands

Rigid or Suspension Forks – Unlimited Color Options

Rust Resistant

Black Rigid Fork



Electric Bike Company

Saddle

Other Brands

Custom Made, Large, High-Density Foam with 

Comfort Bump Bars

Standard Bicycle Seat



Electric Bike Company

Throttle
Other Brands

Thumb and Twist Throttle Options Thumb Throttle Only



Electric Bike Company

Handle Bars

Other Brands

Four Handle Bar Options One Mass Produced Option



Electric Bike Company

Kickstand

Other Brands

Motor Bike Grade to Accommodate E-bike 

and Additional Cargo Weight

Standard Bicycle Kickstand



Crank Set
Other Brands Electric Bike Company

Silver and Black Options Black Only



Electric Bike Company

Stem
Other Brands

Three Adjustment Points with 4 Bolt 

Clamp and All Rust Resistant Hardware

Standard Bicycle Stem



SUMMARY

In 40 of the 41 

Comparison Categories, 

EBC is streaks ahead of 

Other Leading E-bike 

Brands

*Weight range of both Company’s E-bike models is similar
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